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Pet Terms and conditions

To ensure all guests, including dogs (hereinafter referred to as "pet"), are comfortable and safe in their stay, we have
established a few policies and guidelines and hope you can understand and agree.

1. Pets fulfill the following condition are allowed.
1 Weight under 8kg.
2 Atleast six months old.
3  Fully trained, go toilet at the designated area, no excessive barking.
4 Get the following vaccinations within 2 weeks and a year.
Rabies and minimum of 5 combined vaccinations.
XA copy of the up-to-date verification of inoculation must be submitted when check-in.
5 Not being in heat, menstruating, or pregnant.
6  Free of fleas, ticks, and other parasites.

2. Maximum allowable pets per room are 2 dogs.

3. Please understand that there is designated pet are. A 50,000-yen Penalty and Cleaning fee will be charged
for letting your pet(s) get out of the designated areas.

4. Pets should be carried in a crate or carrier when you enter the Guest Service Center and the public Hotel
premises. Please understand that you may be refused entering if pets are not being carried by a crate or
carrier.

5. Pets should not be left alone in the hotel room.

6. Before entering your room, please clean up pets’ paws after having a walk.

7. Please avoid any inconvenience to the neighborhood from any noise problem. The hotel reserves the right
to ask guest to leave the hotel if complaints are received about the uncontrollable noise.

8. If the above (7) applies, or if the hotel considered that guests had against the policy listed in this document,

guest will be asked to move their pets to a pet hotel at his/her own expense. In such cases, please make
your own arrangements for a pet hotel. Hotel will not be responsible for any accommodation and
transportation costs.

9. Guest is responsible for feeding, cleaning up and taking care of your pet. However, Hotel may ask you to
follow our instructions in special situation.

In the event that damage is caused to this hotel, its employees, or a third party as a result of a guest's bringing a pet
with him/her, the guest shall compensate this hotel or the third party for the damage, unless the guest has taken
reasonable precautions in accordance with the type and nature of the pet. Hotel has no responsibility for any injuries to
people or animals caused by your pets, or for the death or injury of your pets due to unforeseen accidents, except in
the case of willful misconduct or negligence on the part of the hotel or its employees. The amount of damages will be
billed separately in an amount equal to the amount of compensation.

Pet Supplies provided.
*Indoor playpen -Pet Toilet  -Bowls (food-water) -Toilet sheets (3 per night)
*Wet Tissue  -Deodorizer -Towel for pet(1 per reservation)

Stay with your Pet, Stay with Villa Plumeria
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