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[Application of the Contract]

Article 1

1.The Accommodation Contract entered with our Hotel and its related contracts shall be based
on this Contract, and any matter not stipulated in this Contract shall be governed by ordinance
and generally established practice.

2.Notwithstanding the preceding clause, our Hotel can include extra contract so long as it does
not conflict with the intent of this Contract, ordinance, and generally established practice.

[Applying for Accommodation Contract]

Article 2

1.The Guest is required to present the following information before applying for the
Accommodation Contract:

(1) Name, address, age, gender, occupation, and length of stay.

(2) Nationality, passport number, previous place of stay and the next place of stay in case of a
foreign guest.

(3) Date of departure, number of guests, time of departure, and age classification of guests
sharing a room (Adult, Child, and Infant)

(4) Other information deemed necessary by our Hotel.

2.In case the Guest has decided to extend the length of stay, period of contract binding shall be
extended as well.

3.0ur Hotel refuses accommodation of any person under 18 years old of age, including all high
school students, who haven’t gotten permission from their guardians. Everyone is expected to
have one written-permission.

4.Children in elementary and Middle school are all required to be traveling with their family
member or guardian over 20 years old of age. In case non-family member is acting as a guardian,
a letter of consent is required.

[Establishment of Contract)

Article 3

1. A Contract for Accommodation shall be deemed to have been concluded when the Hotel has
duly accepted the application as stipulated in the preceding Article. However, the same shall not
apply when it has been proved that the Hotel has not accepted the application.

2. When Accommodation Contract is established, the booking deposit settled will be collected.
3. In the event Article 6 applies, the penalty is deducted from the payment, and the remaining,
if any, is returned.

[Refusal of Accommodation Contract)

Article 4

The Hotel may not accept the conclusion of an Accommodation

Contract under any of the following cases:

1. When the Hotel is fully booked and no room is available

2. When Accommodation Registration is not based on this Contract.

3. When the Guest seeking accommodation is considered likely to behave in violation of the
ordinance, public order, or good morals.

4. When the following apply:

(1) When the Guest seeking, accommodation is a gang member, associated with an unlawful
group, have connections to gang members, crime associates, and other antisocial forces.

(2) When the Guest seeking, accommodation is a corporate body or other bodies in which any
kind of gang group or crime associate are in control of its business activities.

(3) When the Guest seeking, accommodation makes demands in a violent manner or demanded
a burden beyond reasonable extent from the facilities or from the staffs.

5. When the Guest seeking, accommodation is clearly considered to be afflicted with an
infectious disease.

6. When the Guest’s demand causes undue burden to the hotel.

7. When the unavoidable, such as natural disaster, problems with facilities and other reasons
which are outside our control, prevents the Guest from staying at the Hotel.

8. When the Guest acted in a way that considered to be dangerous, annoying, or damaging to
other guests.

[ Cancellation of Reservation]
Article 5
1. The Guest is entitled to cancel the Accommodation Contract by notifying the Hotel.

(1) Individual Guests
Available to be fully refunded if cancelled up to 14 days before check-in. (except for the service
fee)

(2)In the case that a reservation is deemed canceled but the reason for the guest not making
contact or arriving at the hotel is proven to have been caused by public transport such as train,
plane, or other causes beyond the control of the Guest, the penalty mentioned in Article 5
Paragraph 1 will not apply.

[Right to Cancel Accommodation Contracts by the Hotel]
Article 6
1.The Hotel may cancel the Accommodation Contract under any of following cases.

(1)When the Guest is deemed liable to conduct and/or have conducted himself in a manner that
will contravene the laws or act against the public order and good morals in regard to his
accommodation.

(2)When the following apply:
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*When the Guest seeking, accommodation is a gang member, associated with an unlawful
group, have connections to gang members, crime associates, and other antisocial forces.

*When the Guest seeking, accommodation is a corporate body or other bodies in which any
kind of gang group or crime associate are in control of its business activities.

*When the Guest seeking, accommodation makes demands in a violent manner or demanded a
burden beyond reasonable extent from the facilities or from the staffs.

(3)When the Guest acted in a way that is dangerous, annoying, or damaging to other guests.
(4)When the Guest can be clearly detected as carrying an infectious disease.

(5)When the Hotel is requested to assume an unreasonable burden regarding his
accommodation.

(6)When the Hotel is unable to provide accommodation due to natural calamities and/or other
causes of force majeure.

(1)When the Guest do not act to the rule and prohibition as stated in Accommodation Contract.
(7)In the case when the Hotel has cancelled the Accommodation Contract in accordance with
the preceding Paragraph, the Hotel shall not be entitled to charge the Guest for any of the
services in the future during the contractual period which he has not received.

[ Accommodation Registration]

Article 7

The guest shall register the following particulars at the front desk of the Hotel on the day of
accommodation.

(1) Name, address, age, gender, occupation, and length of stay.

(2) Nationality, passport number, previous place of stay and the next place of stay in case of a
foreign guest.

(3) Date of departure, number of guests, time of departure, and age classification of guests
sharing a room (Adult, Child, and Infant)

(4)Other information deemed necessary by our Hotel.

[ Occupancy Hours of Guest Rooms])

Article 8
1.The Guest is entitled to occupy the contracted guest room of the Hotel from 3:00 p.m. to
11:00 a.m. the next day. However, in the case when the Guest is accommodated continuously,
the Guest may occupy it all day long, except for the days of arrival and departure.
2.After the Guest, have checked out, if the Guest have left any kind of belongings in their room,
our Hotel reserves the right to deal with the objects in accordance to laws and ordinances. If the
owner of the belongings can be identified, our Hotel will try to contact the owner and response
accordingly. However, this is neither our duty nor obligation.

[Payment of Accommodation Charges]

Article 9

1.The payment of services fee shall be made once the reservation confirmed, by Plastic, PayPal,
Cash-Transfer.

2.Accommodation Charges shall be paid even if the Guest voluntarily does not utilize the
accommodation facilities provided for him by the Hotel and which are at his disposal.

[Observance of Use Regulations]
Article 10
The Guest shall observe the Use Regulations established by the Hotel.

[Responsibility of Hotel]
Article 11

1. The hotel’s liability for accommodation services commences at the earlier of either the time the
guest completes registration at the reception or upon the guest’s entry into their assigned room. This
liability concludes upon the guest’s check-out at the end of their stay.

2. Our Hotel will not be held responsible for any accident caused by a Guest not observing our Hotel’s
Rules of Use.

3. In the case where our Hotel is responsible for being unable to provide a guest room for the Guest,
our Hotel will arrange for a hotel of equal standards to the best of our ability unless we are unable to
do so due to the unavoidable, such as natural disaster, and other reasons which are outside our
control.

[Responsibility in Regard to Parking)

Article 12
Unavailable to assume the car management of the guest in the parking, because we merely
rent a space, however, compensation is available only in case of our fault.
Basically we don't take responsibility at all, for being stolen (not only the belongings or the load
but also the body), for being hit by another car in the parking.
Furthermore we also don't take responsibility at all, for all accidents with your car, caused by
your fault just like bumping the parking equipment or hitting another car, and so on.

[Responsibility of the Guest]

Article 13
The Guest shall compensate the Hotel for the damage caused through intention or negligence
on the part of the Guest.

[Valuables]

Article 14
The Guest takes full responsibility for everything valuables. In any circumstances, our Hotel
does not take responsibility for the lost or damage to any valuable objects.

[Using of Computer and Digital Communication]

Article 15
1.The Guest shall be liable to the use of the computer network from the Hotel. The Hotel shall
not be liable to any systematical damage or loss during the network.
2.The Guest shall be liable to any damage or loss of the third party caused by the case of which
the Hotel decides that the use of the computer network by the Guest was inappropriate.

[ Changing the Contract]

Article 16
The content of this agreement may be changed without notification if it is required to do so in
the following cases not specified in this agreement or for business.

All guests must approve this agreement and consent another regulation, condition and
precaution, which includes above agreement and stipulated in booking websites.
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Term of service

In order to offer our guests from all over the world a safe and pleasant stay, please follow the following

terms and conditions.

v/

¢

(D Obey the check-in/check-out time @ Please be quiet @) Shoes are strictly prohibited
Early check-in or late check-out is not Please do not speak loudly or have Please take off your shoes at the
allowed unless there is an agreement the TV or radio in high volume and entrance before you go inside the
with the host. take care of the suitcase’s rolling room.
Check-in :3:00pm~9:00pm sound, especially when you check-in
Check-out: ~11:00am late at night or check-out early in
the morning.

@ Do not smoke inside the building ® Animals are not allowed ® Careful use of fire implements
Please do not smoke inside the building Please note that animals are not Please be careful with the inflammable
or any place other than public smoking allowed inside the building. objects or any things that may cause a
area. fire.

D

age
@ Pay for the damage in full Flush toilet paper only @ Be ECO conscious
Compensation payment would be Plgase throw only toil.et Paper intothe 1y off the lightning, electrical
requested if any property is damaged toilet. Do not throw tissue, diaper or appliance and water taps when you
or missing. sanitary napkin. Be sure to use the g0 out.

sink when washing your hands.

Keep the valuables with you @D Keep the garbage separately

Please take care of your valuables by Please separate the garbage below and
yourself. We will not take any put them in the correct garbage bin.
responsibility for a loss during your stay. -Combustibles

Cans/ Metal
- Bottles/ Battery/ Dangerous items
 PET Bottles/ Plastic
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In case of emergency

® Please check the position of the flashlight.

® Please call (080—8456—4657).

® Please calm down and call (080—8456—4657).

® Shout loudly or make a sound to notify nearby people.

® Please call (0O80—8456—4657) if you think fire has broken out because of smoke or
smell.

® Please escape quickly without being particular about clothes and belongings.

® Please be sure to close the door when you leave the room. (It can prevent fire and
smoke from spreading.)

® When escaping through the smoke, lower your posture and put a wet towel etc. in
your mouth.

® Open the door and check the evacuation route.

@® Beware of falling furniture and falling objects, protect your head and evacuate.
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